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This Employment Activity Plan showcases some of the fantastic opportunities 

available in Aberdeen for people to engage in activities that will boost their 

knowledge, skills, and employment prospects. It includes options for working aged 

people from all walks of life to explore.  

The economy of the city has been significantly impacted recently, not only by the 

effects of the COVID-19 pandemic, but also the downturn in the oil and gas sector. 

Aberdeen has seen a high level of threatened redundancies, a significant number of 

workers on furlough, and a reduction in job postings. This has affected people in 

many ways, from young people just out of school having to join an increasingly 

competitive labour market where opportunities are scarce, to people made 

redundant from roles they have been in for many years and have no idea where to 

start in searching and applying for jobs. Whatever the circumstance, this could make 

for a very challenging time in making ends meet and for a person’s mental wellbeing.  

The good news, however, is that Aberdeen has a thriving employability provider 

network, with a breadth of organisations offering support for people to progress 

along their journey to training, education, volunteering, and employment. This Plan 

aims to support people to learn more about what is on offer, whether for themselves, 

a friend, family member or someone they are working with in a professional capacity.  

Each training programme is mapped against the employability pipeline, to help 

people identify which opportunity might be best suited to them. The employability 

pipeline is a handy tool to help people identify how close they are to being ready for 

work. Stage 1 is for those who feel furthest away from being job-ready and the 

pipeline continues in stages right through to Stage 5 where someone is working, but 

could benefit from some in-work support. More detail on each stage is shown on the 

next page.  

This document is not a comprehensive catalogue of all training provision in the city, 

the landscape is ever-changing. Any group or organisation which would like to 

contribute their profile to the Plan, please contact abzworks@aberdeencity.gov.uk  

 

 

 

 

 

 

Introduction 

mailto:abzworks@aberdeencity.gov.uk
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The stages of the Employability Pipeline are described below. A person can enter 

the pipeline at any stage, not everyone will require to start at Stage 1 and progress 

through. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Stage 
1 

This pipeline stage is about reaching out to individuals, 
supporting people into regular activity and positive routines, 
and helping them to connect with others. 
 

Stage 
2 

This stage sees a range of partners assessing the initial needs 
of clients and agreeing to key activities to be undertaken with 
them to address any barriers to employment or training.   
 
Examples include: 
Confidence building, careers information and guidance, 
financial advice, and support, improving health and wellbeing, 
peer support and mentoring.  
 

Stage 
3 

Stage 3 activities include delivering a range of accredited 
training, employability training for core skills, job search advice 
and activities to raise awareness of enterprise and 
entrepreneurship in order to meet the needs of individuals.  
 
Examples include: 
Employability skills development, work experience, 
volunteering, self-employment and enterprise support.  
 

Stage 
4 

This stage includes activities such as arranging work or 
volunteer placements with an employer, assisting individuals to 
secure job vacancies and matching job-ready clients to jobs.  
 
Examples include: 
Careers information advice and guidance, employer 
engagement, job search support, interview skills, self-
employment and enterprise support. 
 

Stage 
5 

Stage 5 activities include supporting individuals to maintain 
and progress within the workplace.  
 
Examples include: 
Careers information advice and guidance, supported 
employment, occupational health and wellbeing, skills 
development, redundancy support.  

The Employability 

Pipeline 
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Stage 
1 

Individualised programme targeted at those who need support 
building a routine/schedule, focusing on early steps to some 
core skills, meta skills and positive reinforcement through 
confidence building. Not job ready. Mindfulness sessions, walk 
and talks and any interest of the clients that will build 
confidence and positive mindset. 
 

Stage 
2 
 
 

Needs based assessment completed to assess what core skills 
programme could be built to suit client needs in line with 
appropriate activities. Focus will be on core skills, meta-skills 
and early employment engagement through tasters or 
attendance at “a day in the life of” employer talk to allow for 
activities to be built around client interests. SCQF and/or City & 
Guilds offer for activities that are learning and developmentally 
focused. 
 

Stage 
3 

Accredited learning/training catered to client interests/needs 
delivered with a holistic approach to encourage use of a 
number of tools to achieve certification. Where applicable, 
some focus on core skill development. Early introduction to 
employability, introduced to work tasters and work experience 
where appropriate and possible. Client job ready and focus will 
be on employability skills throughout programme including but 
not limited to how to present oneself (including provision of 
interview clothes), CV/Cover letters, job applications, interview 
skills as well as support following entry to employment. 
Programme can be catered to a sector the client has a 
particular interest in. 
 

Stage 
4 

Accredited training, work placement where possible and 
dependent upon training sector. Employability support including 
but not limited to how to present oneself (including provision of 
interview clothes), CV/Cover letters, job applications, interview 
skills as well as support following entry to employment. Follow 
up support offered once in employment. 
 
Training programme can be catered to types of training such 
as CSCS, Banksman Slinger (various stages), Forklift (various 
machines/stages), SIA, Customer Service, Post Covid Return 
to Work, Care, Oil & Gas, Renewables. This list is not 
exhaustive. Please contact directly for individual cases. 
 

Stage 
5 

Continued support and guidance offered once client is in 
employment to ensure sustainability. 
 

Location: Marywell Centre, 

Marywell Street, Aberdeen, 

AB11 6JF 

 

Website: 

www.aberdeenfoyer.com 

 

Eligibility: Age 16+ criteria will 

vary and is quite broad with 

several different forms of 

eligibility. 

 

Contact Details:  

Bronagh Cameron 

07944 299 390 

bronagh.cameron@aberdeenfoy

er.com 

 

Aberdeen Foyer 

http://www.aberdeenfoyer.com/
mailto:bronagh.cameron@aberdeenfoyer.com
mailto:bronagh.cameron@aberdeenfoyer.com
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Stage 
1-5 

ABZ Works is a service available to Aberdeen residents who 
are looking for support to develop confidence, knowledge, 
skills or experience so they can work towards achieving their 
goals of progressing into employment, education or training.  
 
We deliver a range of employability programmes for those 
aged between 16 to people nearing retirement age, supporting 
people from all walks of life and at all stages of their working 
life. This includes young people who have just left school and 
are unsure of their next steps, through to people with lots 
of experience who have been made redundant, 
or those who are long-term unemployed. In all cases, the 
service will match participants with a keyworker who 
will support them to identify barriers they may be 
facing in achieving their ambitions, before working together to 
design an action plan of activities and training to help them 
reach their goals.   
 
Participants on our programmes work at their own pace and 
some examples of the support people can access include:  
 

• 1:2:1 support from an employability keyworker.  

• Access to money advice.  

• Confidence building activities.  

• Digital skills and access.  

• CV building, job searching, application and 

interview techniques.  

• Support to gain qualifications 
• Work experience and volunteering opportunities.  

• Exploring the world of work and different sectors.  

• Access to specific training based on individual interests 
and goals.  

• Help with travel costs to get to interviews 
and clothes for interview or getting started.  

• In-work support to help settle into a new job.  
  

In addition to the service ABZ Works provides, we also work 
closely with other organisations across the city and can 
help participants access other services suited to their interests 
and needs. Whether someone needs support with anything 
from housing to financial advice, we are well placed to 
signpost them to the support that suits them best.   
 

ABZ Works 

Location: Aberdeen City Council, 

Marischal College, Broad Street, 

Aberdeen, AB10 1AB 

 

Website: www.abzworks.co.uk  

 

Eligibility: Contact us to discuss 

your own eligibility, but some of 

the key criteria include:  

-Aged 16-67 

-Reside in Aberdeen 

-Not currently in work, education, 

or training, or, in some cases if 

you are in low-income 

employment or underemployed 

-Facing barriers to employment 

that you would benefit from 

support to overcome 

 

Contact Details: 

abzworks@aberdeencity.gov.uk 

01224 346100 

https://www.abzworks.co.uk/
mailto:abzworks@aberdeencity.gov.uk
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Stage 
1-4 

Apex Scotland’s Steps service offers support to participants who 
have multiple (minimum 2) barriers to employment or are long 
term unemployed.  Barriers can include:  
 

• Having criminal convictions 

• Mental health issues 

• From employment deprived areas 

• Looked after young person 

• Migrants 

• Living in a jobless household 

• Armed forces veteran 

• Substance related conditions 
 

An Apex Personal Development Mentor will work with each 
person and agree an action plan, reviewed at regular intervals, 
created together to address any barriers while building on the 
individual’s strengths and skills.  We will support each person 
to achieve specific milestones to ensure they progress towards 
full time employment, education, training or accessing other 
employment support. 

Some elements we will assist with include: 

• benefits requirements (including signing up for 
Universal Jobmatch) 

• letters of disclosure 
• Rehabilitation of Offenders Act 1974 
• registration with health professionals 
• opening bank accounts 
• progression into volunteering or work experience 
• opportunities to achieve recognised vocational 

qualifications such as CSCS card 
 
Individuals will complete their action plan by moving into 
employment, training, or more advanced qualifications. 
 
A referral can be made online via our website under Grampian 

- https://www.apexscotland.org.uk/your-local-apex/apex-
grampian/ 
 

Apex Scotland 
Location: Apex Grampian, 1st 

Floor, 48a Union Street, 

Aberdeen, AB10 1BB 

 

Website: 

www.apexscotland.org.uk 

 

Eligibility: Any working age, 

person must be unemployed to 

be eligible and have the right to 

live and work in the UK.   

 

Contact Details:  

Martin Donovan or Rioghnach 

Armstrong 

grampian@apexscotland.org.uk 

aberdeen@apexscotland.org.uk 

  

https://www.apexscotland.org.uk/your-local-apex/apex-grampian/
https://www.apexscotland.org.uk/your-local-apex/apex-grampian/
http://www.apexscotland.org.uk/
mailto:grampian@apexscotland.org.uk
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Pre-
Stage 
1 

Tribe 
Tribe aims to support young people aged 16-24 to improve 
their confidence, reduce levels of anxiety and have a positive 
outlook for the future. By engaging with Tribe, young people 
will be more confident to undertake other training, volunteering 
or work experience and with a view to moving into further 
education, training or work.  
 
Young people will have a dedicated keyworker to work with 
them 1:2:1 and potentially in small groups. They will benefit 
from building positive and trusting relationships, widening their 
network and create links to access wider supports based on 
their needs.  
 

Stage 
2 
 
 

Barnardo’s Works Employability Fund 

Our delivery model is fairly flexible to meet the needs of young 
people. The induction stage is likely to involve 3 or 4 days 
commitment per week. This then builds up towards a full-time 
commitment by the end of the stage 2. The EF provision is 
likely to last around 13 weeks with some flexibility to extend if 
the young person is still progressing but is not quite ready for 
stage 3.  

Engage – Our aim is to engage with young people and assist 
them in deciding if the programme is right for them.  

Train – We help young people to understand how to conduct 
themselves within the workplace and develop good routines 
that will ensure they make the most of their placement 
opportunity.  

Qualify – We support young people to gain a Steps to Work 
qualification.  

Employ – We support young people to move into work or 
further training.  
NB. All trainees will undertake “Steps to Work” during the 
induction stage to improve their personal development and 
build their knowledge of the basic skills that employers are 
looking for. 
 
They will then join a work placement to gain practical skills in a 
real work environment. During this period the young people will 
receive 1- 1 support as well as attending weekly group 
sessions to help develop their portfolio and improve their 
employability skills. 
 

Barnardo’s Scotland 

Location: 20 Carden Place, 

Aberdeen, AB10 1UQ 

 

Website:  

www.barnardos.org.uk 

 

Contact Details:  

Tribe- Gemma Falconer 

Barnardosworksnortheast@barn

ardos.org.uk  

Gemma.falconer@barnardos.org

.uk 

 Stages 2 & 3- Cliff Graham 

clifford.graham@barnardos.org.

uk 

07920 087951 

 

 

http://www.barnardos.org.uk/
mailto:Barnardosworksnortheast@barnardos.org.uk
mailto:Barnardosworksnortheast@barnardos.org.uk
mailto:Gemma.falconer@barnardos.org.uk
mailto:Gemma.falconer@barnardos.org.uk
mailto:clifford.graham@barnardos.org.uk
mailto:clifford.graham@barnardos.org.uk
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Stage 
3 

Barnardo’s Works Employability Fund Stage 3 

At this stage our delivery remains fairly flexible to meet the 
needs of young people. At Stage 3 it is likely to involve a 5-day 
commitment within a 2-week induction and then up to 11 
weeks work placement. The EF provision is likely to last 
around 13 weeks.  

Engage – Our aim is to engage with young people and assist 
them in deciding if the programme is right for them.  
Train – We help young people understand the rules of the 
workplace and develop good routines that will assist them to 
make the most of their placement opportunity. 
 

Qualify – We support young people to gain a Certificate of 
Work Readiness (COWR) Award.  

Employ – Support young people to move into work or further 
training.  

All trainees will undertake the COWR during the induction 
stage to improve their personal development and build their 
knowledge of the basic skills that employers are looking for.  
They will then be placed in a work placement on a full-time 
basis to gain practical skills in a real work environment. During 
this period, the young people will receive 1- 1 support as well 
as attending weekly group sessions to help develop their 
portfolio and improve their employability skills. 
 

Barnardo’s Scotland 
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Stage 
4 

Job Finding Support 
Delivered by SERCO on behalf of the DWP 
 
During time on the programme the participant will be offered a 
minimum of 4 hours flexible online 1-2-1 tailored support with a 
designated adviser(s). This will be ideally spread over several 
sessions, with a minimum offer of 2 sessions within the 
expected provision duration of 10-20 days 
 
Eligibility 
 

• Have the right to reside in Great Britain 
• Have the right to work in Great Britain 
• Reside in England, Scotland, or Wales  
• Universal Credit (UC) All Work Related Requirements 

(AWRR) and New Style Jobseekers Allowance 
claimants who have been unemployed and in receipt of 
benefit for up to 13 weeks 

• New Style ESA claimants may also volunteer to 
participate in this provision during the first 13 weeks of 
their claim, providing they otherwise meet the eligibility 
and suitability criteria, and their work coach agrees it 
would be appropriate 

• Be of working age (16 to State Pension age) 
 
Referrals can be made through Job Centre Plus Work Coach.  

 
Job Entry Targeted Support 
Delivered by Capita (but regionally subcontracted to Reed for 
our area) on behalf of the DWP 
 
Support is based around getting participants into employment, 
building on the provider’s links with employers at local level. It 
will include (but is not limited to): 
 

• Assessment of employment support needs  

• Help with IT skills, job search, CV writing, interview 
support  

• Support to consider different employment 
sectors/routes and ways of working including home 
working 

• Building confidence, self-belief, and self-motivation  

• Support for anxieties about working in a Covid-19 
environment including potential access to mental health 
and wellbeing support  

Department for Work & 

Pensions 
Location: UK wide 

 

Website:  

https://jobhelp.campaign.gov.uk/j

ob-finding-support-if-youre-out-

of-work/ 

 

Eligibility: As in description 

 

Contact Details:  

Local Aberdeen Job Centre: 

Ebury House 

14 Dee Street 

Aberdeen 

United Kingdom 

AB11 6DR 

 

https://jobhelp.campaign.gov.uk/job-finding-support-if-youre-out-of-work/
https://jobhelp.campaign.gov.uk/job-finding-support-if-youre-out-of-work/
https://jobhelp.campaign.gov.uk/job-finding-support-if-youre-out-of-work/
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• Signposting to other support dependent on personal 
characteristics and/or circumstances e.g., support offer 
for school leavers or older workers  

• Signposting to skills support and other support and 
training including transferrable skills analysis 

• Signposting to other national or local provision if 
different or more intensive support needs are identified 
and they are eligible  

 
Eligibility 
 

• Be 18 and over and have the right to reside and enter 
employment in UK 

• Be in receipt of Universal Credit and in the Intensive 
Work-search regime (IWSR) or in receipt of New-style 
JSA this includes dual claims 

• Be unemployed (not in any type of employment or on a 
zero hours’ contract) and in receipt of benefits for 13 
weeks or more (periods of furlough are not counted).  

• Not be about to start work or have a job offer  
• If self-employed and have had no work in the last 13 

weeks and no prospect of work, but they are willing to 
find employed work or become a sub-contractor 

• Be motivated to find work and require light touch 
support 

• Are not suitable for other contracted programmes such 
as Fair Start Scotland 

Duration of support is 6 months and referrals can be made 
through Job Centre Plus Work Coach 
 

Kickstart  
Work placement of 25 hours per week for 6 months, paid 
at National Minimum Wage. 
  
The employer will provide the claimant with the additional 
support to: 
 

• Build their work experience 

• Gain valuable employability skills 

• Move into sustained employment 
 
Eligibility 
 

• Aged 16 to 24 

• Eligible for Universal Credit 

• Currently unemployed (nil earnings) 

• Not in an apprenticeship 

• Have a claimant commitment in place 
 
Referrals through Job Centre Plus Work Coach 
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Stage 
3-5 

Full-time, part-time and distance learning options 
including Foundation Apprenticeships and Modern 
Apprenticeships 
 
NESCol is at the heart of life in the region, providing an 
engaging and inclusive learning environment designed to give 
every student the opportunity to fulfil their potential.  
 
The College offers a wide range of full-time, part-time and 
distance learning opportunities catering for school link pupils, 
school leavers and apprentices, as well as adults returning to 
education to upskill for career progression or reskilling for a 
change in employment.  
 
Foundation Apprenticeships are designed for senior phase 
school pupils, who can choose to study a part-time School 
Links course at College as part of their school timetable. 
Starting in S5, this one-year or two-year programme combines 
course work and extended work experience to lead to industry-
recognised qualification at SCQF Level 6 (the same level as a 
Higher). 
 
Modern Apprenticeships (MAs) are another popular option. 
Individuals must be employed to enrol on an MA programme, 
with many employers recruiting for Modern Apprenticeship 
roles and others offering existing employees the opportunity to 
undertake training.   
 
It is a chance to achieve an industry-recognised qualification 
that will vastly improve career prospects without having to 
study full time. An MA qualification helps individuals to 
progress within their chosen field of work and could also create 
opportunities for advanced college or university entry. Training 
is provided over an agreed term, for most apprenticeships this 
ranges from two to four years, and usually combines work-
based training with day or block release attendance at College. 
 
Online applications are open to all, and advice is available to 
help guide prospective students through the process. Visit 
https://www.nescol.ac.uk/students/new-applicants/getting-
started-at-nescol/ to find out more about getting started at 
NESCol. 
 

Location:  

Aberdeen Altens Campus 

Aberdeen City Campus  

Aberdeen Clinterty Campus  

Ellon Learning Centre  

Fraserburgh Campus  

Inverurie Learning Centre  

Scottish Maritime Academy 

(Peterhead) 

 

Website: 

www.nescol.ac.uk 

 

Eligibility: NESCol provides 

learning and training 

opportunities at all levels and for 

all ages, from senior phase 

school pupils to adults returning 

to education. 

 

Contact Details:  

Visit www.nescol.ac.uk to find 

out more and to use the 

LiveChat function to speak to our 

advice team. 

 

Email enquiries@nescol.ac.uk  

 

  

North East Scotland 

College 

https://www.nescol.ac.uk/students/new-applicants/getting-started-at-nescol/
https://www.nescol.ac.uk/students/new-applicants/getting-started-at-nescol/
http://www.nescol.ac.uk/
mailto:enquiries@nescol.ac.uk
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Stage 
1-5 

Autism Information Hub 
The Autism Information Hub is written by our autistic autism 
professionals and offers insight into what it is like to be autistic, 
strategies to support yourself as an autistic person, and 
information about how you can support autistic people around 
you to grow and develop. Visit the hub at 
https://webspace.oss-aberdeen.co.uk/autism_information_hub/  
 
You can learn more about: 

• What is autism? 

• Myths busting 

• Language 

• Autistic communication 

• Sensory 

• Wellbeing 

• Education 

• Employment 
 
This service is open to anyone and the online materials can be 
accessed 24/7. 
 

One Stop Shop Support for Autistic People 
We provide pre and post diagnostic support in areas including:  
 

• understanding autism, 

• education,  

• sensory input,  

• communication,  

• coping with crises,  

• Covid-19,  

• employment,  

• diagnosis and much more.  
 
We deliver 1:1 appointments, resources, information, and sign 
posting services. 
 
This support is open to any 16+/18+ autistic individual. 
 

Late Diagnosis Group 
Our Late Autism Diagnosis Group run by our autistic staff who 
have themselves received a late diagnosis of autism. 
 
The Group will be an opportunity to: 
 

• Explore what it means to be autistic, 

• Learn about autism from an autistic perspective, 

One-Stop Shop 

Aberdeen 

Location: Aberdeen- Online or 

over the phone now and in 

person in central Aberdeen 

hopefully soon. 

 

Website: 

https://webspace.oss-

aberdeen.co.uk// 

 

Eligibility: 16-30 years old 

Access to a laptop/phone/other 

device as sessions are currently 

delivered online 

 

Contact Details:  

hello@oss-aberdeen.co.uk 

https://www.facebook.com/OSS

Aberdeen 

https://webspace.oss-

aberdeen.co.uk/ 

 

  

https://webspace.oss-aberdeen.co.uk/autism_information_hub/
https://webspace.oss-aberdeen.co.uk/
https://webspace.oss-aberdeen.co.uk/
mailto:hello@oss-aberdeen.co.uk
https://www.facebook.com/OSSAberdeen
https://www.facebook.com/OSSAberdeen
https://webspace.oss-aberdeen.co.uk/
https://webspace.oss-aberdeen.co.uk/
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• Develop deeper understanding of how you work, 

• Meet other autistic adults, 

• Learn new support strategies, 
 
And much more! 
 
Open to any 18+ autistic individual who have been diagnosed 
recently. 
 

Autistic Career Coaching 
Evidence-based 1-to-1 career coaching is offered for autistic 
people.  
 
Potential areas of focus are but not limited to: 

• Career options exploration, 

• Identifying work-related strengths, 

• Identifying areas of reasonable adjustments at work, 

• Support with job search, job applications, interview, and 
assessment preparation, 

Managing career related stress. 
 
Supporting Autistic Employees 
Following a job offer there are important work-related factors to 
consider for an autistic employee and their employer to make 
the most out of the employment opportunity. To help that, we 
created and information pack for autistic employees and to 
their employers. Learn more about our employment sources at 
https://webspace.oss-
aberdeen.co.uk/supporting_autistic_employees/ 
 
We are also here to: 

• have 1-to-1 workplace strategy coaching sessions with 
autistic employees, 

• have three-way meetings with autistic employees and 
their employers/managers to support the autistic 
person’s workplace success, provide training and 
support for staff 

 
This service is for 16+/18+ autistic people from Aberdeen and 
Aberdeenshire who are in any form of employment (full-time, 
part-time, casual, volunteer, internship, apprenticeship, work 
experience). Autistic people from other locations from across 
Scotland are also considered depending on availability. 
 
To find out more about any of the services described above, 
please  send us an email to hello@oss-aberdeen.co.uk or a 
message on our Facebook page at 
https://www.facebook.com/OSSAberdeen 
and one of our autistic advisors will get back to you normally 
within 2 working days. 
 

https://webspace.oss-aberdeen.co.uk/supporting_autistic_employees/
https://webspace.oss-aberdeen.co.uk/supporting_autistic_employees/
mailto:hello@oss-aberdeen.co.uk
https://www.facebook.com/OSSAberdeen
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Stage 
1-2 

Personal Social Development  
All young people are assigned a keyworker who will get to 
know the young person, identify any barriers to 
employment/training/education, set an action plan and identify 
goals. With their keyworker the young person will identify what 
within the Prince’s Trust offer will help them to move towards 
and achieve their goals as well as support in signposting to 
other organisations. This may include taking part in 
Employability or Enterprise activity as well as or before/after 
Personal Social Development activity. 
 
Young people can be supported through various group 
sessions as well as 121 support from keyworker. 
 
Personal and Social Development Online Sessions 
These online sessions are for any young people who want to 
develop their own skills in Confidence, Communication Skills, 
Wellbeing, Managing Feelings through a range of different 
themed sessions such as Gamers are Us, Performing Arts, 
Money Management and Photography. 
 
Young people will have the opportunity to complete a 
Qualification in Personal Development at SCQF Level 3, 
through participating in these sessions. 
 
Personal Social Development programmes in partnership with 
other organisations run throughout the year in topics such as 
digital media, creative writing and health and social care. 
 
Young People can self refer through our live chat online:   
https://www.princes-trust.org.uk/help-for-young-people/get-in-
touch 
 
Or can call us on 0800 842 842 
 
Young people will be assigned a keyworker from their region. 
 
Organisations interested in becoming referral partners, or who 
would like to get in touch on behalf of young people can in 
touch with Sonia Russell-Watson (Operations Manager, East 
Hub) at Sonia.russell-watson@princes-trust.org.uk 
 
 
 
 

Prince’s Trust 

Location: Across Scotland 

 

Website: 

https://www.princes-trust.org.uk/ 

 

Eligibility: 16-30 years old with 

access to a laptop/phone/other 

device as sessions are currently 

delivered online 

 

Contact Details:  

0800 842 842 

https://www.princes-

trust.org.uk/help-for-young-

people/get-in-touch 

 

  

https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
mailto:Sonia.russell-watson@princes-trust.org.uk
https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
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Stage 
3-4 

Employability Support 
All young people are assigned a keyworker who will get to 
know the young person, identify any barriers to 
employment/training/education, set an action plan and identify 
goals. With their keyworker the young person will identify what 
within the Prince’s Trust offer will help them to move towards 
and achieve their goals as well as support in signposting to 
other organisations. This may include taking part in Personal 
Social Development or Enterprise activity as well as or 
before/after Employability activity. 
 
Young people can be supported to improve their employability 
skills through various group sessions as well as 121 support 
from keyworker. 
 
Interview Skills 
This employability session is designed to prepare young 
people for a job interview and will include a mix of practical 
exercises, helpful tips, and communication techniques that can 
be used before, during, and after an interview. The session will 
roughly be broken down into three sections: 
how to prepare for an interview; what type of questions will be 
asked at an interview and how to respond; and how to manage 
anxiety about an interview. 
 
Employability workshop 
This session is looking at the wide range of skills needed when 
a young person is on a journey to gaining employment. It will 
look into Cover Letters, CV writing tips, how and where to look 
and apply for jobs. We will look into the importance of finding 
the right job to reflect our own personal values and offer a lot of 
opportunities for young people to contribute and drive the 
direction of the session, including various group tasks. 
 
We also offer regular virtual Get into Health and Social Care 
programmes open to young people across Scotland with an 
interest in working in Health and Social Care. This programme 
aims to introduce the skills needed for the sector, and to link 
young people to opportunities and vacancies in their area. 
 
Young People can self refer through our live chat online:   
https://www.princes-trust.org.uk/help-for-young-people/get-in-
touch 
 
Or can call us on 0800 842 842 
 
Young people will be assigned a keyworker from their region. 
 
Organisations interested in becoming referral partners, or who 
would like to get in touch on behalf of young people can in 
touch with Sonia Russell-Watson (Operations Manager, East 
Hub) at Sonia.russell-watson@princes-trust.org.uk 
 
 

https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
mailto:Sonia.russell-watson@princes-trust.org.uk
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Stage 
1-5 

Enterprise Support 
All young people are assigned a keyworker who will get to 
know the young person, identify any barriers to 
employment/training/education, set an action plan and identify 
goals. With their keyworker the young person will identify what 
within the Prince’s Trust offer will help them to move towards 
and achieve their goals as well as support in signposting to 
other organisations. This may include taking part in Personal 
Social Development or Employability activity as well as or 
before/after Enterprise activity. 
 
Young people can be supported to improve their enterprise 
knowledge and start their own businesses/become self-
employed through various group sessions as well as 121 
support from keyworker. 
 
Our online Enterprise sessions are for young people across all 
of Scotland and are designed to equip young people with the 
skills and knowledge to support themselves towards self- 
employment.  
 
These sessions run on a rolling basis each week and cover: 
 
The Basics of Self Employment 
HMRC and Finance 
Pricing and Sales 
Marketing 
 
As young people progress their business ideas they can attend 
virtual networking, business planning and cash flow forecasting 
sessions. These run each month and provide more detailed 
information and advice on each topic, and an opportunity to 
network with other young entrepreneurs and our expert 
volunteers. 
 
Young people who engage in Enterprise activity may be 
eligible to apply for Start Up funding to help them get started in 
business and/or be matched up to a business mentor to 
support them in their next steps. 
 
Young people can self refer through our live chat online:   
https://www.princes-trust.org.uk/help-for-young-people/get-in-
touch 
 
Or can call us on 0800 842 842 
 
Young people will be assigned a keyworker from their region. 
 
Organisations interested in becoming referral partners, or who 
would like to get in touch on behalf of young people can in 
touch with Sonia Russell-Watson (Operations Manager, East 
Hub) at Sonia.russell-watson@princes-trust.org.uk 

https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
https://www.princes-trust.org.uk/help-for-young-people/get-in-touch
mailto:Sonia.russell-watson@princes-trust.org.uk
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Stage 
1-2 

DFN Project SEARCH is a one-year Internship programme 
supporting young people with additional needs to gain skills 
and experience to go on to employment. The programme 
enables twelve Interns per year to receive support to undertake 
3 work placements within the University, whilst studying to 
attain a vocational qualification. 
 
Eligibility 
 
Age: 16-25 
Number per year: 6 Interns 
Criteria: 

• Desire to work with the aim of competitive paid 
employment at the end of the Project SEARCH year 

• Basic communication skills (verbal or supported by 
technology) 

• Ability to take direction and follow instructions 

• Willing to work with others 

• Basic IT skills 

• Good timekeeping 

• Willingness to try a range of different work 
environments 

• Independent personal care 

• Able to attend the programme Monday-Friday, 9am-
4pm 

• Willingness to travel independently and undertake 
travel training if necessary 

• Understand that Project SEARCH is designed to be 
your final year of education 

 
Term dates are in line with the North East Scotland College 
student calendar 
 

 DFN Project Search     

University of Aberdeen 

Location: University of 

Aberdeen, King’s College 

Campus AB24 3FX 

 

Website: 

https://www.abdn.ac.uk/staffnet/

working-here/project-search-

2431.php 

 

Eligibility: As in description 

 

Contact Details:  

dfnprojectsearch@nescol.ac.u

k 

 

  

mailto:dfnprojectsearch@nescol.ac.uk
mailto:dfnprojectsearch@nescol.ac.uk
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Stage 
3-5 

Robert Gordon University, named Scottish University of the 
year in the Times and Sunday Times Good University Guide 
2021, is here to provide you with industry-led undergraduate 
and postgraduate courses. Situated on one of the most 
beautiful campuses in the UK, the university provides facilities 
that will have a real influence on your capacity to learn. RGU 
has a range of degree courses, including online degrees as 
well as traditional courses in subject areas such as art and 
design, management, and engineering, where you can achieve 
highly relevant awards and degrees. The teaching staff at RGU 
have a strong reputation for excellence and academic study, 
and our graduate employability is among the best in the UK.  
RGU has a commitment and desire to foster collaborative 
relationships with local, regional, and global communities to 
develop socially responsible citizens and promote ethical 
behaviour. 
 

Access RGU – how we can support you 
Here at RGU, we're dedicated to providing an accessible 
student environment for all students, including those who have 
been looked after at home, in residential care, foster care, 
kinship care or estranged as well as students from deprived 
neighbourhoods (SIMD-20 postcode areas). We have a 
fantastic range of support available through the university’s 
support services, such as our ACCESS RGU team, the 
University Inclusion Centre, our fantastic Study Skills team, 
amongst a wide variety of other support services across the 
university.  
If you are thinking about studying with us at RGU and you 
meet one of our eligibility criteria, then you could be eligible for 
the following tailored support:  
 

Care experienced & estranged students  
 

• Accommodation discount for your first year of study 

• A named contact to provide support and advice and to 
act as an advocate throughout your student journey 

• Entitlement to an enrolment support pack, including 
financial support for travel and study materials 

• financial support pre- and post-entry, including eligibility 
to apply for scholarships 

• Guaranteed 365-day accommodation in university 
managed halls of residence with no requirement for a 
guarantor 

• Inclusion within the university’s contextualised 
admissions process 

Robert Gordon 

University (RGU) 

Location: Garthdee Road, 

Aberdeen, AB10 7AQ 

 

Website: 

www.rgu.ac.uk 

 

Eligibility: People of all ages  

 

Contact Details:  

access@rgu.ac.uk 

 01224 263098 

 

 

mailto:access@rgu.ac.uk
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• Inclusion in the university’s widening access 
programme – ACCESS RGU 

• Access to a discretionary fund for one-off and 
unforeseen issues 

 

SIMD-20 Students 
 

• Entitlement to an enrolment support pack, including 
financial support for travel and study materials 

• eligibility to apply for scholarships 

• Inclusion within the university’s contextualised 
admissions process 

• Inclusion in the university’s widening access 
programme – ACCESS RGU 

• Access to apply to our discretionary fund  
 
For further information on our support packages or to check  if 
you are eligible, simply visit our website: Access RGU Applicants | 
ACCESS RGU | RGU 

 

Our Study Pathways – Degree Link  
Degree Link allows students to have the best of both worlds, to 
study first at college, and then to complete a degree without 
any time loss. 
 
We work hard with our partner colleges to offer guaranteed 
progression pathways* for students across Scotland, and we 
provide a range of support to ensure a positive transition 
experience from pre-application through to graduation. 
(*subject to meeting any specified conditions) 
 
For further information on how you can begin your degree link 
journey, simply visit our website: 
https://www.rgu.ac.uk/study/apply/degree-link 

 

Articulating Students (degree Link) 
• Virtual DegreePrep Programme - a two-day Virtual 

DegreePrep Programme for some of our degree 
courses, which provide a blend of practical course 
information sessions and valuable study skills sessions 
to prepare you for degree-level study. 

• Eligible to apply for our Associate Student Scheme, 
giving you access to our virtual learning environment  

• Transition Support 
 

Get in touch 
If you would like more information, or you have any questions 
about studying at RGU, please get in touch with our team:  
access@rgu.ac.uk or phone 01224 263098 
 
 

https://www.rgu.ac.uk/study/apply/access-rgu/access-rgu-applicants#anchor-5
https://www.rgu.ac.uk/study/apply/access-rgu/access-rgu-applicants#anchor-5
https://www.rgu.ac.uk/study/apply/degree-link
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Stage 
1-5 

Skills Development Scotland (SDS) is the national skills body, 
and we deliver Scotland’s careers service in schools, in 
centres, community locations and online.  We work with people 
of all ages. 
 
Our professionally qualified advisers support, guide, coach 
and, most importantly, listen.  We will never tell people what to 
do but will support individuals to make their own learning and 
career decisions, based on the best available career 
intelligence, up-to-date knowledge of routes and pathways and 
an understanding of their own strengths and interests.  

 
Career Management Skills (CMS) 
This decision-making framework lies at the core of helping 
people to make choices about their careers.   Individuals will 
not make only one career decision in their lives.  It is a lifelong 
process of different decisions – some small, some a bit more 
significant. Developing career management skills can be 
important to help people choose the right thing for them, 
regardless of what stage they are at. 

What are Career Management Skills? 

SELF – Who am I? This is just about getting to know who you 
are, what you can do, what’s the right thing for you. 

STRENGTHS – What am I good at? This is about getting to 
know and understand what stuff you’re good at. It’s about your 
skills and how to use them in different ways. 

HORIZONS – What’s out there for me? 
This is about getting to know what’s out there in the world of 
work. It’s all about understanding what jobs are, what 
industries are and all the ways you could get ready for a job. 
 
NETWORKS – Who can help me? This is about the people 
around you and how they can help you to get on with your 
career. It’s also about getting to know people who can help you 
and how to keep in touch with them. 
 

My World of Work 
This website gives you access to information and interactive 
tools. You can research jobs and sectors, courses, and 
training, and how to find a job. You’ll find articles on decision 
making, studying at college and university, how to write a CV, 
making the most of LinkedIn and social media, future jobs and 
lots more.  There are tools to support with developing Career 
Management Skills, e.g. a Strengths and a Skills Tool 
  

Location: 381 Union Street, 

AB11 6BT 

 

Website: 

myworldofwork.com 

 

Eligibility: People of all ages  

 

Contact Details:  
01224 285200 

Facebook/SDSAberdeen 

Twitter @SDSAberdeen 

 

  

Skills Development 

Scotland 

mailto:dfnprojectsearch@nescol.ac.uk
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Decision making and progressing through your career 
journey isn’t a linear process. There are twists and turn, ups 
and downs and sometimes we can feel a bit unsure.  Our CMS 
offers a ‘road map’ but it’s important to acknowledge that there 
will always be things we can’t foresee or that we 
just don’t know about yet. We hope that through developing 
CMS, individuals will have the skills and resilience to adapt and 
thrive with whatever might come our way 
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Stage 
1 

shmu offers 1:1 support for young people across Aberdeen. 
We meet participants face to face, however if an online 
meeting initially is preferred, we are happy to arrange this. 
Initially, a young person will meet with a shmuTRAIN Support 
Worker, who will support them throughout their journey at 
shmu. At these meetings, conversations will take place which 
will identify the individual’s strengths and interests, then 
explore the personal barriers that is having an impact on their 
progression. The participant will be supported by the member 
of staff to complete baseline evaluations and some light goal 
setting and action planning to determine the path their bespoke 
programme will take.  
 
Participants can engage in a variety of media-based activities; 
examples of which are below although this list is not 
exhaustive, we will always discuss a young person’s interests 
and explore their ideas.  
 

• Participants can develop, plan, and create ideas and 
content for their own radio show or podcast.  

• Participants can be supported to develop, plan, and 
create ideas and content for their own videos.  

• Participants can be supported to develop, plan, and 
create ideas and content for their own magazine or 
blog.  

• We have developed a suite of media tasks, activities, 
and challenges that our media tutors can deliver. 

 
We have recently been approved to deliver SQA accredited 
Personal Development Awards (Self in Community, Self and 
Work, Personal Abilities) level 3. Participants can use the 
media challenges to complete these awards or use their own 
challenges. Participants can also achieve a National 3 Media 
qualification as part of their agreement. 

 
Each week participants will work 1:1 with a designated Support 
Worker to work on building assets, barrier removal and working 
towards their individual goals set out in their Action Plan. This 
session will also be used to reflect on progress made and 
challenges faced in the other sessions. We will also use these 
sessions to look at any additional barriers or goals that will 
require input from external agencies. 
 
The main outcome for clients will be progression to the next 
stage of the employability pipeline (this could be within shmu to 

Station House Media 

Unit (SHMU) 
Location: Station House, Station 

Road, Woodside, Aberdeen 

AB24 2WB 

 

Website: 
www.shmu.org.uk 

 

Eligibility:  

Stage 1: targeted at those aged 

16-19, however older 

participants considered on a 

case-by-case basis. Not in 

education, training or 

employment but can engage 

with school leavers 4 weeks 

before school leaving date.  

Stage 2 & 3: 16–25-year-olds 

not in education, training, or 

employment. 25+ considered 

on a case-by-case basis. 

Referrals to Employability Fund 

courses should be made 

through SDS or DWP Advisors, 

however initial enquiries can be 

made to Michelle trail.  

 

Contact Details:  
Michelle Trail 

Employability Manager 

Michelle.trail@shmu.org.uk  

01224 515 013 

 

 

  

mailto:Michelle.trail@shmu.org.uk
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our Employability Fund Stage 2 or 3 courses), or directly 
into employment or further education. 
 
We will take a blended approach to delivery at this time – 
online, in our building and out in the community. Location of 
delivery will be dependent both on capacity in our building and 
on participant preference. As participants gain confidence and 
move towards transition to the next stage, we will increase time 
in our building and may introduce small group work where 
appropriate. 
 

Stage 
2 

Our Employability Fund Stage 2 course lasts 8 weeks and 
takes place face-to-face in our building in Woodside. Our usual 
method of delivery would be for participants to engage in 
activity for a half day session, 5 days a week Monday to Friday.  
There will be five half-day sessions spread across the week 
but this may vary slightly depending on the requirements on 
our building at the time the programme is running.  
 
Personal Development Awards:  
Participants will complete baseline evaluations and work with 
support workers to identify their goals for the course. From 
these goals we will support participants to focus on a 
vocational, personal or community project to complete as their 
personal development award. We will encourage group 
projects by delivering relevant sessions and inviting guests 
from partner organisations to join online calls to talk to the 
group moving to in person as restrictions allow. These topics 
will cover basic life skills, employability, and social skills such 
as opening a bank account, managing money, equality and 
self-evaluation. 
 
Nat 3 Media: 
Participants will also work as a group to complete a small 
employability focused media project, this will use either TV or 
radio as a platform. Participants will receive basic training on 
how to use the online platforms and their own devices, how to 
plan, produce and present their own radio show, podcast, or 
short film. The participants will be given a simple brief to work 
from to work as a group to create media content for the chosen 
platform. We have also developed a suite of media tasks, 
activities and challenges that will be set to groups and/or 
individuals.  
 
Employability: 
The work done in all sessions will develop skills such as team 
working, presentation, communication, time management and 
organisation. We will support participants to identify the skills 
they are developing and help them to understand how these 
skills will be useful and relevant in all jobs and careers. There 
will be a strong focus on skills: identifying skills that participants 
already have and supporting participants to find and use 
language to communicate these; developing these skills, 
identifying skills they will need for specific job roles and how to 
gain or develop those. 
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Stage 
3 

Our EF 3 course lasts 12 weeks focusing on employability 
skills and using media tools to enhance these skills and to 
engage young people in an interesting, unique way. Our 
course takes place face-to-face at our building in Woodside.  
Our usual method of delivery would be for participants to 
engage in activity for a half-day session, 5 days a week 
Monday to Friday.  There will be five half-day sessions spread 
across the week but this may vary slightly depending on the 
requirements on our building at the time the programme is 
running. Participants will complete the Employability Award, 
Developing Essential Skills and Media: Making a Radio 
Programme. 
 
Employability award 

• Participants will have dedicated employability sessions 
to learn and develop skills such as CV building, 
interview technique and career choice. 

• Towards the end of the course participants will have 
dedicated job search sessions where support staff will 
be on hand to help with job searching and completing 
applications. 

• As and when participants are successful in securing a 
job interview, they will have 1:1 interview coaching to 
prepare them (this is in addition to general interview 
skills sessions) 

 
Action Planning 

• We will support participants to develop employability 
goals and action plans and to work through these to 
achieve the goals 

Skills development 

• Using the Developing Essential Skills SQA unit we will 
support participants throughout the course to identify 
the skills they already have and to identify the skills 
they are learning and developing. We will support 
participants to identify the transferrable skills they are 
learning and to be able to talk about them confidently at 
interview. 

Work based project 

• Participants will be set a work-based project to 
complete during their time on the course. Currently due 
to restrictions we are unable to source external 
placements, so are using our community radio station 
to provide the project. As restrictions ease, we will use 
our employer contacts to re-build a portfolio of work-
based opportunities.  

• Participants will plan and produce their own radio show. 
The brief given to participants will be to create an 
informative radio show with an employability theme. 
They will need to research their topic in detail, create a 
script and plan a discussion around their topic. 
Participants will work as a team to complete this task.  
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• Participants will be given the appropriate basic media 
training to complete this task and will be able to explore 
this in more detail if their interest lies within the creative 
industries. However, we will focus on the transferrable 
skills that are being learned and developed such as 
planning, organising, time management, 
communication, teamwork, and working to a deadline. 
Our proven model in using media in employability 
shows that this experience increases confidence, 
particularly in interviews and in going into a new work 
environment.  

Employer partner input 

• We have several employer partners who are supporting 
our courses virtually by providing mock interviews via 
video call 

• As restrictions ease, we will build on these relationships 
to include workplace visits and eventually work 
experience 
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Stage 
1-5 

Fair Start Scotland 
 
Are you unemployed? 
We deliver Fair Start Scotland employment support service on 
behalf of the Scottish Government. We support as many 
people as we can into sustainable work.  
 
It’s your choice! 
Taking art in Fair Start Scotland is completely voluntary.  
 
You’ll get: 

• A tailored employability support package 

• An up-to-date CV 

• Interview preparation 

• Help with your job search 

• Access to vacancies 

• Access to online digital courses 

• Health and wellbeing support 

• In-work support helping you stay in work 
 
Who we help 
We help lots of people from different backgrounds every day, 
including but not limited to single parents, people with health 
issues facing barriers to work, ethnic minorities and people 
from deprived areas to name a few. Please get in touch for an 
informal eligibility check.  
 
Referrals can be made by telephoning Start Scotland Contact 
Centre 0800 049 7061 
 
Or visit your local Jobcentre Plus office 
 

Start Scotland 

Location: Aberdeen and various 

other locations across Scotland 

 

Website: 

www.startscotland.scot 

 

Eligibility: As described  

 

Contact Details:  

info@startscotland.scot 

0800 048 7061 

Twitter @StartScotland 

Facebook/ StartScotland 

Instagram _StartScotland 

 

  

mailto:info@startscotland.scot
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Stage 
1-5 

We run several apprenticeships and training in all Engineering 
disciplines, also in Domestic Electrical, Plumbing, Heat & Vent, 
RAC, Welding & fabrication  
 
Apply on-line for aptitude test, this test is set at Nat 4/5 Maths. 
 
Intakes are ongoing however main start dates are in August 
and September. Training is open to all ages.  
 

Tullos Training 

Location: Craigshaw Drive, 

West Tullos, Aberdeen AB12 

3AL 

 

Website: 

www.tullostraining.co.uk 

 

Eligibility: As described  

 

Contact Details:  

Jim Booth at 

j.booth@tullostraining.co.uk 

 

  



29 
 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
Stage 
1-5 

The RiteWorks project delivered by Working Rite in partnership 
with ABZWorks assists 16-24-year-olds living in Aberdeen. It is 
designed to help young people in the area, some of whom will 
be care experienced and all will be struggling to overcome 
significant barriers in their lives.  

This exciting new project will support young people alongside 
our partners MCR Pathways and Aberdeen City Council. 
Using WorkingRite’s person-led, work-based mentoring 
model, we aim to prepare and support young people for work 
placements with local businesses and support them in their 
placements while they learn new skills and gain confidence.  

The RiteWorks project will commit to providing each young 
person at least 12 months consistent support, wherever 
possible, from the same person. Through this consistent long-
term support, WorkingRite will shine a light on each young 
person’s strengths and assets, nurture potential, encourage 
young people to strive for a career they will be happy in, be 
there to lift young people up when things get hard and 
celebrate successes side-by-side. 
 
During the RiteWorks project WorkingRite will help and support 
each young person during their induction phase to gain access 
to a wealth of training opportunities, as well as SQA accredited 
awards such as SCQF Level 3 Employability Award and SCQF 
Level 4 Certificate of Work Readiness. Once a young person is 
ready WorkingRite will support each young person with 
placement opportunities. Each placement will be matched to 
the young person and whilst on placement the young person 
will be guided by an older mentor in the workplace and 
supported by WorkingRite who will hold weekly placement 
reviews 
 
Referrals can be made by contacting Liam Duncan at 
WorkingRite, or ABZ Works. 
 

Working Rite 

Location: Langstane Housing 

Association, 680 Kings Street, 

Aberdeen, AB24 1SL 

 

Website: 

www.workingrite.co.uk 

 

Eligibility: 16–24-year-olds not 

in education or employment 

 

Contact Details:  

Liam Duncan 

Tel: 07388 990234 

Email: liam@workingrite.co.uk 

 

ABZWorks Team 

Tel: 01224 346100 

Email: 

abzworks@aberdeencity.gov.uk 

(Please quote RiteWorks 

project) 

 

 

  

http://www.workingrite.co.uk/
mailto:liam@workingrite.co.uk
mailto:abzworks@aberdeencity.gov.uk

